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PRECAUTIONS
KEEP THESE INSTRUCTIONS

• Read these instructions carefully before using the appliance.
• Any use which does not comply with these instructions will invalidate the war-

ranty.
• If this instruction manual is lost, it is possible to review it and/or download it from

the web site www.polti.com
• Unpack the product and make sure it is intact as well as all the accessories listed

in the key. If in doubt, do not use the product and contact an Authorized Service
Centre.

• This appliance has been designed only for domestic use.
• This appliance can be used by children aged from 8 years and above and per-

sons with reduced physical, sensory or mental capabilities or lack of experience
and knowledge if they have been given supervision or instruction concerning use
of the appliance in a safe way and understand the hazards involved. Children
shall not play with the appliance. Cleaning and user maintenance shall not be
made by children without supervision. Keep the iron and its cord out of reach of
children less than 8 years of age when it is energized or cooling down.

• Children should be supervised to ensure that they do not play with the appliance.
• In case the appliance is accidentally dropped, it is necessary to have it checked

by an authorized Service Centre as the internal safety features may have been
affected.

• High-pressure jets can be dangerous if used improperly. Do not direct the steam
jet at people, live electrical equipment or the appliance itself.

• Keep all the parts of the packaging out of the reach of children, they are not a toy.
Keep the plastic bag out of the reach of children:  danger of suffocation.

ATTENTION: High temperature. Risk of scalding!
If indicated do not touch the parts on the product

ATTENTION:
Risk of scalding!
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SAFETY WARNINGS: 
Risk of electric shock and/or short circuit:

- The wiring system to which the appliance is connected must always comply with
the laws in force.

- Before connecting the appliance, make sure that the mains voltage is the same
as the voltage indicated on the data label of the appliance and that the power ou-
tlet is connected to earth.

- If the appliance is left unused, always disconnect it from the mains. Never leave
the appliance unattended with the cable plugged into the mains.

- Always make sure the appliance is unplugged before performing maintenance
work of any kind.

- Do not pull the power cable out of the socket, but grasp the plug itself to avoid da-
mage to the socket.

- Do not allow the power cable to be twisted, crushed, stretched, or come into con-
tact with sharp or hot surfaces.

- Do not use the appliance if the power cable or other important parts of the ap-
pliance are damaged. Instead, contact an authorised service centre.

- If the supply cord is damaged, it must be replaced by the manufacturer, its ser-
vice agent or similarly qualified persons in order to avoid a hazard.

- Do not use electric extension leads that are not authorized by the manufacturer,
as they may cause damage or fire.

- Never touch the appliance with wet hands or feet with the cable plugged into the
mains. 

- Do not use the appliance when barefoot.
- Do not use the appliance near washbasins, bathtubs, showers or containers full

of water.
- Never immerse the appliance, the cable or the plugs in water or another liquid.
- Do not direct the steam jet at live electrical and/or electronic equipment or at the

appliance itself.
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SAFETY WARNINGS: 
Risk of injuries and/or burns when using the appliance:

- Use of the appliance in places where there is a danger of explosions is prohibi-
ted.

- Do not use the product with toxic substances.
- In case of breakdown or malfunction switch off the appliance and never attempt

to disassemble it, but refer to an authorized Polti Service Centre.
- Do not use if the appliance has been dropped, has visible signs of damage or

leaks.
- This appliance is equipped with safety devices which are to be replaced only by a

suitably qualified technician.
- Before cleaning or storing the appliance, always first ensure that the appliance

has cooled down completely.
- Do not direct the steam jet at people, animals or debris.
- Never place your hands inside the jet of steam.
- While refilling with water, switch off and disconnect the appliance from the mains.
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SAFETY WARNINGS:
using the appliance:

- The machine should be used exclusively with demineralised water. 
In order to avoid limescale build up, tap water must not be used.

- Absolutely do not use distilled water, dryer condensate water, perfumed water,
rain water, battery water, water from air conditioning systems and the like. Do not
use chemical substances or detergents.

- Never leave the appliance exposed to the weather.
- Do not place the appliance near a live element, an electric stove or any other

source of heat.
- Do not expose the appliance to temperatures under 0°C or over 40°C
- Do not wind the power cable around the appliance, especially when the ap-

pliance is still hot.
- To avoid prejudicing the safety of the appliance when repairing or replacing ac-

cessories, use only original spare parts.
- Let the appliance cool down before cleaning it.
- Before storing the appliance make sure that it has completely cooled down.
- Keep the device out of the reach of children, when it is on and during cooling.

E
N

G
L

IS
H

VT SV100 - PRELIMINARE - M0S10996 - 1U06_vers7:FEV 1000-950.qxd 26/06/2014 15.03 Pagina 15



A) Handle 
B) Upper cable rewind 
C) Lower cable rewind 
D) Water tank
E) Floor brush  
F) Microfibre cloth
G) Power indicator   
H) Handle components
I) Power supply cable

J) Bristles for cleaning stubborn dirt
K) Frame for rugs

Dear Customer,
We want to thank you for the trust you’ve placed in us by purchasing this product and for hel-

ping protect the most precious asset around us: NATURE! VAPORETTO solves all your cleaning and
hygiene needs without the use of toxic detergents which damage our environment: the water is turned
into steam which allows deep cleaning and is completely eco-friendly. 
In designing the appliance, our team of experts has developed extra tools to make it safer and more effi-
cient.

• All components and accessories are built with high-quality, heat-resistant materials.

Please also visit our website www.polti.com, where you can find all the information and advice neces-
sary to better use the product, and where you can register your newly purchased product to receive ex-
clusive benefits.

Read these instructions carefully before using the appliance.

This unit conforms with EC-directives 2004/108/CE (EMC) and 2006/95/CE
(low voltage).

Polti S.p.A. reserves the right to change equipment or accessory specification
without prior notice.

KEY
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CORRECT USE OF THE PRODUCT

This appliance is intended for domestic use
as a steam generator, in accordance with the
descriptions and instructions contained in this
manual. Please read these instructions care-
fully and keep them for future reference.
Polti S.p.A. declines all liability for any
damage or accident deriving from any use
of this appliance which is not in confor-
mity with the instructions contained in this
booklet.

ATTENTION

Directive 2002/96/EC (Waste Electrical and
Electronic Equipment - WEEE): information
for users
This product complies with EU Directive
2002/96/EC. 

The crossed-out wastebasket sym-
bol on the appliance means that at
the end of its useful lifespan, the pro-
duct must be disposed of separately

from ordinary household wastes. 
The user is responsible for delivering the
appliance to an appropriate collection facility
at the end of its useful lifespan. 
Appropriate separate collection to permit
recycling, treatment and environmentally
compatible disposal helps prevent negative
impact on the environment and human health
and promotes recycling of the materials
making up the product. For more information
on available collection facilities, contact your
local waste collection service or the shop
where you bought this appliance.

IMPORTANT

Before leaving our factory all our products are
rigorously tested. This is the reason why your
Vaporetto may contain some residual water in
the tank (D).

PREPARATION

• Remove the appliance from the packaging,
checking that the product is whole and that

all the parts are there. 
• Connect the handle to the brush (Fig. 1),

making sure that the pin on the handle mat-
ches up with the hole on the brush.

• Connect the other parts of the handle
together (Fig. 2), making sure that the pin
on the handle matches up with the hole on
the other handle.
Remove the water tank (D) from the
appliance pulling it upward (Fig. 3).
Unscrew the cap (Fig. 4).

• Fill the container with water. Water, by natu-
re, contains limescale which, as time goes
by, can cause problems. To protect your
appliance, use demineralised water.
Do not add other substances or additives to
the tank.

• Screw the cap back on the tank and hook it
back on the appliance.

• Position the cloth (F) under the brush (E).
To attach the cloth (F), just place it with the
cleaning side resting on the floor, and place
the brush on top (E). To remove the cloth,
place your foot on the excess part of the
cloth and remove the brush by pulling
upwards.

Warning: Do not use the appliance
without the cloth.

USE

• Plug the power lead (I) into a suitable
socket with an earth connection. The power
indicator will come on (G).

• The power indicator light (G) will remain on
constantly, indicating that the appliance is
connected to the mains.

• After about one minute, the appliance is
ready to use.

• Place your foot on the brush (E) and, at the
same time, tilt the handle. With the handle
tilted, the steam will start to come out. To
stop the steam, just return the handle to the
initial position.

• Clean the floors by moving the brush (Fig. 6). 

Note: Steam only comes out with move-
ment. If the brush stays still, the steam
stops coming out.

17

VAPORETTO SV100

E
N

G
L

IS
H

VT SV100 - PRELIMINARE - M0S10996 - 1U06_vers7:FEV 1000-950.qxd 26/06/2014 15.03 Pagina 17



• For stubborn dirt, return the handle to the
vertical position and press down on the rear
bristles of the floor brush (J) with your foot,
scraping the dirt. After which, tilt the handle
and brush over again normally (Fig. 7).

• To clean rugs and carpets, rest the brush
(with the cloth attached) on the special frame
(K) so that it can slide over the surface.

Warning:
- To remove the cloth from the brush,

unplug the power supply from the elec-
tric socket and wait a few minutes to
allow the cloth to cool.

LACK OF WATER 

The water level is always visible thanks to the
transparent tank.
When the water inside the tank (D) has been
used up, steam will stop being released. 
To restart operations, just fill up the water
tank (D) again, as described in the paragraph
“PREPARATION”.

Warning: This must always be done after
having disconnected the appliance from
the mains.

PRECAUTIONS FOR DELICATE
SURFACES

• Before treating leather, special fabrics and
wood surfaces, consult the manufacturer’s
instructions and always carry out a test on a
hidden part or on a sample of the material.
Allow the steamed part to dry to make sure
that no changes in colour or deformations
have occurred.

• Please pay careful attention when cleaning
treated wood or terracotta flooring, as pro-
longed use of steam may damage the wax,
polish or colour of the surfaces to be clea-
ned.
We therefore recommend adjustment the
steam to minimum (if your appliance has

steam adjustment) and never direct the jet
of steam directly on the surface, but cover
the brush with a cloth. Do not keep spraying
steam in the same place.

• Also on particularly delicate surfaces (e.g.
synthetic materials, lacquered surfaces
etc.), the brush should always be covered
with a cloth. 

STORING THE DEVICE

Before replacing the appliance:
- Unplug the power supply from the mains.
- Completely empty the water tank (D) to

avoid water leaks.
- Before detaching the cloth from the brush,

wait a few minutes to allow it to cool.
- Wind the power cable around the special

cable rewinds (B) and (C). 

Warning: 
- Before using the appliance again,

remember to unwind the power cable
completely. The upper cable winder (B)
rotates 180° in order to wind up the
power cable quickly.

- Do not keep the appliance connected to
the power supply with the cable wound
up.

CARE OF YOUR APPLIANCE

• Before carrying out any maintenance on
the device, always unplug it from the
power mains making sure that the pro-
duct has cooled down before procee-
ding.

• To clean the body of the appliance, simply
use a moist cloth. Do not use solvents or
detergents, which may harm the body ma-
terial.

• The cloths provided can be washed by fol-
lowing the instructions included on the
label.
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TROUBLESHOOTING

PROBLEM SOLUTION

No steam is coming
out

- Check that the cable is correctly plugged into a suitable mains socket.
- Ensure that there is water in the tank (D).
- Ensure that the tank is correctly inserted.
- Move the appliance.

The product releases
too much water onto
the floor

- Check that the tank (D) is assembled correctly.
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For repairs, the appliance must be accompanied by proof of purchase.
Polti products are guaranteed to the original purchaser for two years from the date of purchase as
shown on a valid receipt issued by the seller. 
This guarantee does not affect the consumer’s rights under European Directive 99/44/CE regarding
certain aspects of the sale and guarantee of consumer goods; consumers should address claims
under these provisions to the retailer where they purchased the goods.
This guarantee is effective in countries where European Directive 99/44/CE has been implemented.
Local guarantee legislation applies in all other countries. 

During the guarantee period, Polti will repair products with defects in workmanship or materials at no
charge to the customer for either labour or materials. 
In case of irreparable defects, Polti S.p.A. may replace the product free of charge.
A minor patent defect for which it was not possible, or is excessively expensive, to repair or replace
does not give the right to terminate the contract.

To have work performed under this guarantee, consumers must contact an Authorised Polti Techni-
cal Assistance Centre. The consumer must present a valid receipt issued by the seller at the time of
purchase as evidence of the date of purchase; without proof of purchase and the relative date, the
work will be charged. Therefore, please store your receipt carefully for the entire warranty period.

The warranty is subject to limitations and does not cover defects due to improper use or use other
than that indicated in the instruction booklet which forms an integral part of the sales contract of the
product. The warranty does not cover defects resulting from force majeure (fires, short circuits) or
caused by third parties (tampering). The warranty does not cover damages caused by the use of
non-original Polti parts, repairs or alterations performed by staff or service centres not authorised by
Polti. 

The guarantee does not cover parts that are damaged by wear or subject to normal wear (consuma-
bles such as filters, brushes, etc.). The guarantee doesn’t cover any possible damage caused by li-
mescale. Polti will accept no responsibility for any injury to people or animals or damage to objects
directly or indirectly resulting from failure to follow the instructions provided in the instruction booklet,
in particular the warnings and product maintenance instructions. 
The warranty does not cover the assembly of accessories that have been modified or are not adap-
ted to the appliance.

WARRANTY

WARRANTY CONDITIONS

WHAT THE WARRANTY COVERS

WHAT THE WARRANTY DOES NOT COVER
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Register your appliance on our website at www.polti.com.

You will receive an email containing a promotional code and the instructions for taking advantage of
the current offers.

To register your Polti product, you must enter, in addition to your personal information, the applian-
ce serial number (SN) which you will find on the silver label, located under the product:

Example:

To save time and keep your serial number to hand, write it in the space provided on the back cover
of this manual. 

SERIAL NUMBER 
(18 digit) SN

REGISTER YOUR PRODUCT
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Polti S.p.A. - Via Ferloni, 83
22070 -Bulgarograsso (CO) - Italy 

SN:

REGISTER YOUR PRODUCT
REGISTRA IL TUO PRODOTTO 

ENREGISTREZ VOTRE PRODUIT
REGISTRA TU PRODUCTO 

GERÄTREGISTRIERUNG
REGISTE O SEU PRODUTO 

YOU WILL ENJOY SPECIAL OFFERS
POTRAI USUFRUIRE DI OFFERTE SPECIALI

VOUS POURREZ BÉNÉFICIER D’OFFRES EXCLUSIVES
PODRÁ DISFRUTAR DE OFERTAS ESPECIALES
SIE KÖNNEN DIE SONDERANGEBOTE NUTZEN

VOCÊ APRECIARÁ AS NOSSAS OFERTAS ESPECIAIS

ITALIA SERVIZIO CLIENTI 848 800 806

FRANCE SERVICE CLIENTS 04 786 642 10

ESPAÑA SERVICIO AL CLIENTE 02 351 227

PORTUGAL SERVIÇO AO CLIENTE 707 780 274

UK CUSTOMER CARE                         0845 177 6584

DEUTSCHLAND KUNDENDIENST      03222 109 069 6

OTHER COUNTRIES, PLEASE VISIT WWW.POLTI.COM
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